
YOU’VE GOT MAIL 

A typical Canadian school leader spends 
17 hours per week  processing  email.

Impact of Email on Employees: The Case of the Canadian Association of Principals
Study by Linda Duxbury and André Lanctot, Carleton University
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On average school 
leaders send/receive

See story on page 5.
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Being available anytime, 
anywhere, anyplace is 

a growing expectation in 
our connected culture, and 
it’s having a real impact on 
Canadian school leaders.


